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he L.A. Area Chamber celebrated a number of  T
successes in 2010, as City leaders responded to the 
Chamber's urging and took positive steps forward to 
make Los Angeles more business-friendly. Mayor Antonio 
Villaraigosa and the Los Angeles City Council approved a 
three-year tax holiday for new businesses — a move that 
could help create more than 55,000 new jobs. The City 
Council also approved a taxpayer bill of rights, expanded 
two enterprise zones, established a new business tax 
category for internet based businesses and created 
the Office of Economic Analysis, which will evaluate 
the impact of proposed City policies on the business 
community and the economy.  

However, Los Angeles is still faced with significant 
challenges. The City’s unemployment rate, at 13.8 percent, 
is still higher than both state and national levels, and is 
one of the highest of any major U.S. city. The City budget 
deficit is projected to be at $360 million in 2011. And 
the cost of pensions and health care for City retirees is 
growing at a rate of $200-$300 million every year.

With these challenges in mind, Los Angeles must adopt 
a new philosophy that focuses first on creating private 
sector jobs and providing long-term fiscal stability as 
discussed at ACCESS L.A. City Hall in October.

“Creating jobs and ensuring long-term prosperity in the 
City of Los Angeles requires a renewed commitment to 
improving the business climate,” said Chamber President 
& CEO Gary Toebben. “We will continue to fight for 
jobs and address the greatest economic challenges our 
generation has experienced.”

At ACCESS City Hall, Chamber Board Chair Matthew 
Toledo noted that the key to a brighter economic future 
is building a stronger partnership between City Hall and 
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Thursday, Feb. 10, 2011
              5:30 p.m.    Reception
                     7 p.m.    Dinner & Program

JW Marriott Hotel at L.A. LIVE
900 W. Olympic Blvd.,

Los Angeles 90015

Presenting
Civic Medal of Honor

Barry A. Sanders
Latham & Watkins LLP (retired)

Distinguished Business Leader

Edward P. Roski, Jr.
Majestic Realty Co.

Corporate Leadership Award

SPONSORSHIPS AVAILABLE

Have your name in front of hundreds 
of influential business leaders.

For sponsorship information, contact Michelle Attebery, 
213.580.7585 or mattebery@lachamber.com or go to 

lachamber.com/inauguraldinner.

For more on Chamber leadership in 2011, see page 5.

Honoring Incoming Board Chair

Joseph A. Czyzyk
Chairman & CEO

Mercury Air Group, Inc.

Joseph A. Czyzyk serves as chairman and CEO of 
Mercury Air Group, Inc., one of the world’s largest, 

privately held aviation services companies. Based in Los 
Angeles, Mercury is the longest continually operating 
non-airline tenant at Los Angeles International Airport 

(LAX) and its cargo division is the No. 1 airline cargo 
handler at LAX. Czyzyk also serves on the Homeland 

Security Advisory Council.  He is a member of the Board 
of Governors of the Los Angeles Economic Development 
Corporation; the Board of Visitors, Graduate School of 
Public Policy, Pepperdine University; and the Board of 

the U.S. Navy Seabees Foundation. 

local businesses. This year, the Chamber will continue 
to promote this partnership as we advocate for business 
growth, economic prosperity and improved quality of life 
for all that live and work in the Los Angeles area.

CHAMBER POLICY PRIORITIES 
FOR 2011
LOCAL – LOS ANGELES
Job Creation
The Chamber will work with elected officials and 
community leaders in business, labor and nonprofit 
organizations on strategies that will grow our economy 
with well-paying private sector jobs. The Chamber 
is championing a new economic impact analysis 
requirement (see below) for legislation that will analyze 
its impacts on jobs, the private sector and our overall 
economy. This new tool will help lawmakers view policies 
through the lens of creating jobs and business growth 
opportunities.

L.A. City Office of Economic Analysis (OEA)
In July 2010, the City Council unanimously approved 
establishing the Office of Economic Analysis, originally 
proposed by the Chamber in 2009 to provide a non-
partisan analysis of all new legislation at City Hall for the 
potential impact on jobs and the economy. The OEA will 
help answer the question, "How much will that new law 
cost?" and strengthen the policymaking process.

Business Friendly Los Angeles
Goals include revising the City’s gross receipts tax on 
businesses; streamlining the permitting and planning 
process; initiating a feed-in tariff solar plan for local 
businesses; promoting a sign ordinance that benefits 

PUTTINgL.A. BACk TO WORk

2010
In November, more than 7.5 million Californians cast their votes in the General Election 
and overwhelmingly supported business with their votes. The L.A. Area Chamber 
celebrated victories on all but one of the General Election ballot initiatives on which it
took a position, including:

general Election Results

Chamber President & CEO Gary Toebben applauded voters for "paying close attention to the ballot measures 
and supporting critical initiatives that will lead to a stronger economy." 

For more information, contact Samuel Garrison, 213.580.7568 or sgarrison@lachamber.com.

Support of Proposition 20
Voters FIRST Redistricting for Congress

Support of Proposition 22
Local Taxpayer, Public Safety and 
Transportation Protection Act

Support of Proposition 26
Supermajority for State Levies and Charges

Opposition to Proposition 19
Marijuana Legalization, Regulation and Taxation

Opposition to Proposition 24
Stop the Jobs Tax

Opposition to Proposition 27
Eliminate Redistricting Commission
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Event Highlights

FRI | FEBRUARY 25
Principal for a Day

The future of our workforce depends on business 
and civic leaders building relationships with local 
schools. Shadow a Los Angeles school principal and 
experience a typical day as an administrator and 
educator. Principal for a Day allows you to be a part 
of the solution to strengthening public education. 
Contact Alma Salazar, 213.580.7566 or 
asalazar@lachamber.com.

Want to know what’s coming up at the Chamber? 
Visit lachamber.com/events to view and register for 
upcoming events. Below are some key signature events 
you don’t want to miss:

Calendar of Events

THU | FEBRUARY 10
122nd Annual Inaugural Dinner

Join more than 1,200 business and civic leaders at 
the Chamber’s must-attend kickoff for 2011. The 
Chamber will honor new 2011 Chamber Board Chair 
Joseph A. Czyzyk, chairman and CEO of Mercury Air 
Group, Inc. and other distinguished honorees at the 
JW Marriott Hotel at L.A. LIVE. Contact Michelle 
Attebery, 213.580.7585 or mattebery@lachamber.com.

Advocating for better
business in Los Angeles

L.A. has the highest solid waste recycle rate of any large American city — 62 percent. 

WED-THU | MARCH 2-3
The Americas Business Forum

This two-day program will focus on export opportunities 
in the Americas, primarily in Latin America. U.S. 
exporters will have the opportunity to meet with senior 
commercial officers from the Americas and will hear 
from various expert panelists in the trade industry. 
Contact Carlos J. Valderrama, 213.580.7570 or 
cvalderrama@lachamber.com.

Increase your organization’s visibility in Los Angeles and gain new customers 
by advertising in the L.A. Area Chamber’s publications and Web site. 
Advertising with the Chamber is available exclusively to Chamber members.

Contact Monika Medina, 213.580.7516 or 
mmedina@lachamber.com.

Advertise in:

   Chamber VOICE, the Chamber’s award-winning quarterly newsletter

   L.A. Business This Week, the Chamber’s award-winning weekly 
       email newsletter

   lachamber.com, the Chamber’s nationally recognized Web site 

TUE-WED | MARCH 22-23
ACCESS Sacramento

Join business leaders and public officials in our state’s 
capital for a one-night, one-day trip to meet with state 
lawmakers, members of the Governor’s administration 
and other decision makers on issues including 
transportation, education, infrastructure, health care, 
energy and the environment. Contact Samuel Garrison, 
213.580.7568 or sgarrison@lachamber.com.

PRINCIPAL 
FOR A DAY

ACCESS
Sacramento

page

A better L.A. is our business

2

  ith your support and involvement, and in spite 

process and pension reforms to stabilize the City’s long-term budget deficit.  

In Los Angeles County, a major focus will be the implementation of Home for 
Good, the report by the Chamber and the United Way of Los Angeles County to 
end chronic and veteran homelessness in five years. The Chamber has also made 
a robust commitment to school reform and will continue its leadership of the L.A. 
Compact for education excellence, small learning communities, school choice, 
business/education partnerships and financial aid.  

At the state level, the Chamber will champion the Californians for a Fresh 
Start term limits reform initiative we placed on the next statewide ballot with 
the County Federation of Labor, as well as the State Water Bond, which was 
authorized for a state vote by the 2010 legislature.  We will also initiate California 
Connections, a new leadership program to connect Southern California leaders 
with counterparts in other parts of the state.  

In Congress, the Chamber will lead the charge on a national initiative that would 
expand funding for local transportation projects that are financed through voter 
approved revenue sources.  This program would enable L.A. County and Metro 
to use the Measure R funding approved by County voters in 2008 to jump start 
the 30/10 proposal championed by Mayor Villaraigosa.  We will also support 
President Obama in his campaign to gain final approval for the U.S.-Korea Free 
Trade Agreement.  

There is no shortage of important work to be done to spearhead economic 
recovery in the Los Angeles area and California.  Thank you for your 
commitment of time and financial resources through your participation in the 
Los Angeles Area Chamber of Commerce. 

Sincerely,

Gary L. Toebben
President & CEO
Los Angeles Area Chamber of Commerce 

W
of a challenging economy, the business community 
made some good progress both economically and 
politically during 2010.  Businesses were encouraged 
by the growth in the economy, confidence in the stock 
market and the public’s response to initiatives on the 
November 2010 ballot.  

The Chamber has big plans for 2011. For the City, the 
focus will be on the implementation of the Office of 
Economic Analysis, further reductions in the gross 
receipts business tax, streamlining of the development 



The Los Angeles Convention Center is the largest solar-generating building in North America. page
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10 ways the Chamber helped your business
Your investment in the Chamber helps us build a stronger economy and quality of life in the 
region. Here are a few ways we helped improve L.A. business:      

Charted an end to chronic 
homelessness

The Los Angeles Business Leaders Task 
Force on Homelessness released its Home 
For Good report, which lays out a strategy 
to end chronic and veteran homelessness 
in the Los Angeles region within five years. 
By adopting policies which prioritize the 
creation of permanent supportive housing, 
the region can dramatically reduce its 
homeless population using resources 
that already exist. The task force, a joint 
initiative of the Chamber and the united 
Way of Greater Los Angeles, comprises 
business leaders from throughout the 
county.
Bottom line: Ending L.A.'s chronic 
homelessness crisis is achievable and 
will improve the quality of life for our 
region.

2

8
Delayed anti-business 
regulations 

The Chamber testified against a motion 
that would have amended the Hotel 
Worker Retention Ordinance, which 
currently applies only to hotels near 
LAX, to include all hotels with 50 or 
more rooms in the City. The Chamber 
argued that this motion sends the wrong 
message to business and is exactly the 
reason the Council created the Office 
of Economic Analysis. The City Council 
agreed to postpone the drafting of the 
ordinance and instead asked the Chief 
Legislative Analyst and City Attorney to 
prepare an economic and legal analysis on 
the impact to business.
Bottom line: The City must commit to 
examining proposed legislation for its 
impact on businesses and the economy.

STuDENTS WIN CASH FOR COLLEGE. 
Education and business leaders were on-hand for 
the scholarship presentation at the Cash for College 
Family Night.

PARTNERING WITH THE CITY. Mayor Antonio 
Villaraigosa addresses the importance of partnering 
with the business community at the 2010 ACCESS L.A. 
City Hall event. 

9 Passed vital state education 
and workforce bills

Gov. Schwarzenegger signed two Chamber-
sponsored bills, AB 2211 (Fuentes) and SB 
1143 (Liu). AB 2211 will establish work-based 
learning opportunities for students by 
promoting more partnerships between local 
education agencies and employers across 
the State. SB 1143 requires the California 
Community Colleges Board of Governors to 
adopt a plan for improving student success 
based on recommendations of a task 
force created to examine best practices 
throughout the nation.
Bottom line: The Chamber is committed 
to providing a trained workforce for Los 
Angeles businesses through education 
and real-world experience.

Focused on putting L.A. 
back to work

More than 50 meetings in 2010 culminated 
with ACCESS L.A. City Hall, where – for 
the first time – the City Council held a 
meeting focusing on jobs and Chamber 
issues. More than 200 members 
convened at City Hall to call on Mayor 
Antonio Villaraigosa, City Council President 
Eric Garcetti, City Controller Wendy 
Greuel, City Attorney Carmen Trutanich 
and other members of the City Council to 
prioritize job creation and pension reform. 
Business leaders also asked the City 
to identify core functions that deserve 
maximum funding in any economic 
environment and determine which are 
essential prior to completing fiscal year 
2012 budget next spring.
Bottom line: The business community 
must continue to pressure lawmakers 
for pro-job policies and vital pension and 
budget reform.
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Advocated for key 
federal investment in 
30/10 project

The Chamber advocated for a $546 million 
federal investment for the Crenshaw 
light-rail project – an 8.5-mile line from 
Exposition and Crenshaw boulevards 
to the Green Line station at Aviation 
Boulevard near LAX. The investment will 
cover more than a third of the planning 
and construction costs for the project, 
now estimated to cost $1.4 billion.
Bottom line: The project will create up 
to 5,000 jobs and increase mass transit 
options for business and residents.

3

After much legislative uncertainty, 
Congress passed the small business 
stimulus package, which provides $12 
billion in tax incentives and a $30 billion 
small business lending program. The 
Chamber supported both components and 
urged lawmakers to approve the package 
prior to the election recess. The package 
was signed by the President in September.
Bottom line: This stimulus will provide 
jobs and give a vital boost to the small 
business economic engine.

Lobbied for small business 
tax incentives 6

10 Supported Sign Code 
Administration Program

The Chamber testified at Los Angeles 
City Hall in support of the Sign Code 
Administration Program (SCAP) motion 
in the Planning and Land Use Manage-
ment Committee. SCAP is a joint effort 
of business organizations and onsite sign 
representatives to work with the City 
to implement needed improvements to 
onsite sign regulations.  Implementation 
of this program will represent the best 
of the City and business leaders working 
together towards a common goal. 
Bottom line: This program will establish 
reasonable and user friendly regulations 
that protect the City and promote busi-
ness.

4 Welcomed President of the 
Republic of Chile

President of the Republic of Chile 
Sebastian Piñera E. joined the Chamber, 
various representatives and hundreds of 
local business leaders for a roundtable 
discussion about trade opportunities 
between California and Chile. Piñera used 
the event as a platform to officially launch 
the Chile-California Council, which will 
promote, support and provide guidance 
to Chilean initiatives to be developed 
in California.
Bottom line:  This historic visit will 
expand opportunities for trade and 
partnership with Chile. 

5 Helped more than 12,000 
students get to college

More than 12,000 students flooded the 
L.A. Convention Center to take part in 
the annual Cash for College: College and 
Career Convention. Aimed at helping 
students pursue their college dreams, 
Cash for College features financial 
aid presentations, career and college 
life workshops and opportunities to 
meet college recruiters. In addition, 30 
scholarships of $1,000 were awarded to 
students who participated in this year's 
Convention.
Bottom line: Connecting students with a 
college education will provide the skilled 
workforce needed for the future of our 
economy.

7 Ensured an effective Clean 
Air Action Plan update 

The Chamber submitted letters requesting 
more time and clarification from the Ports 
of Los Angeles and Long Beach to ensure 
that the Clean Air Action Plan update 
accomplishes the dual goals of cleaning 
the environment and strengthening the 
goods movement sector in Southern 
California. After addressing Chamber 
concerns, Port commissioners voted 
unanimously to approve the update. This 
update is expected to lead to a 72 percent 
reduction in diesel particulate matter, 
22 percent nitrogen oxide reduction and 
a 93 percent decrease in sulfur oxides 
emitted by 2014.
Bottom line: This plan will clean up 
Los Angeles' air while strengthening the 
logistics sector. 

WELCOMED PRESIDENT OF CHILE. Chamber First 
Vice Chair Joseph Czyzyk presents President Piñera E. 
with a basket of Chilean fruit.

Rep. Xavier Beccera, Member of Congress 
representing the 31st District, spoke about 
the future of reform at the Accenture 
Pancakes and Politics Breakfast Speaker 
Series.

IN SEPTEMBER … U.S. House Majority 
Leader Steny Hoyer discussed the 30/10 
transportation proposal and job-related 
issues at a Chamber dinner reception. 
Democratic nominee for Lieutenant 
Governor Gavin Newsom addressed the 
need to collaborate and work across the 
table at the California Candidates Series. 
Herbalife Chairman and CEO Michael O. 
Johnson shared his vision of leadership and 
strategies for achieving double-digit sales 
growth at the Occidental Petroleum Power 
Hour Series. Los Angeles County District 
Attorney and then Republican nominee for 
Attorney General Steve Cooley spoke about 
public integrity at the Chamber’s California 
Candidates Series event. President of the 
Republic of Chile Sebastian Piñera E. 
highlighted Chile’s recent economic strides 
and openness to global trade. Abraham 
Lowenthal, founding president, Pacific 
Council on International Policy, addressed 
the need for renewed leadership in today’s 
global California at a Conversations with 
Leaders event. IN OCTOBER … Republican 
Party nominee for California Lt. Gov Abel 
Maldonado presented his plan to make 
California more business friendly during 
the California Candidates Series event. 
Dr. Micah Weinberg, senior research 
fellow, New America Foundation, explained 
how health care reform will impact small 
businesses. Hasan Ikhrata, executive 
director of the Southern California 
Association of Governments delivered 
an update on SB 375, the Sustainable 
Communities and Climate Protection 
Act, to the Energy, Water & Environment 
Committee. Environmental business leaders 
including Diana Schulz, CEO of Cyber-Rain; 
Mike Flynn, co-founder of Opportunity 
Green; and Tom Georgis, vice president 
of development of SolarReserve, led a 
discussion on Los Angeles’ position as a 
leader in clean technology. Homelessness 
Task Force Co-Chair Jerry Neuman, 
Sheppard Mullin Ricter & Hampton 
LLP, met with the Chamber’s Land Use, 
Construction & Housing Committee to 
present the Task Force’s strategic plan on 
ending homelessness in Los Angeles. IN 
NOVEMBER … Maria de Lourdes Sobrino, 
the founder and CEO of Lulu’s Dessert® 
Corporation, shared her story of becoming 
a successful female entrepreneur at the 
Chamber’s Occidental Petroleum Power 
Hour series. The Global Initiatives Council 
hosted Dr. Ira Kalish, director of global 
economics at Deloitte Research, who 
examined the global economic environment 
and offered his view on what to expect in 
2011 and beyond. City of Los Angeles First 
Deputy Mayor for Economic Development 
Austin Beutner joined Director of Building 
& Safety Ray Chan, Director of Planning 
Michael Logrande and Julie Chapgier of 
the Office of Economic Development, at the 
Chamber, where they gave a progress report 
on development reform. Carlos Illingworth, 
of Vons, a Safeway Company, praised 
the Leadership L.A. experience during the 
Graduation & Class Report. IN DECEMBER 
… The Chamber hosted the Annual Small 
Business Summit, featuring panelists Bryan 
Moeller, director of Small Business Banking, 
Wells Fargo; Miguel Juarez, Vice President/
Relationship Manager, PROMERICABank; 
Todd Wilson, Managing Director, Small 
Business, Mayor’s Office of Economic & 
Business Policy; Rodolfo Quiroz, Loan
Officer, Community Development 
Commission of Los Angeles; Patrick 
Rodriguez, Public Information Officer, u.S.
Small Business Administration; and 
Brandon Shamim, President, Beacon 
Management Group. Don’t miss out on any 
of the action this winter — go to 
www.lachamber.com/events for a calendar 
of upcoming speakers and events.

Home For Good
To learn more about the Los Angeles Business Leaders Task Force 

on Homelessness or to read the Home for Good report – the action 

plan to end chronic and veteran homelessness by 2016 – visit 

www.HomeForGoodLA.org.



Nearly 10 percent of all L.A.’s energy comes from renewable resources, including solar and wind power. 

At The Gas CompanySM we do more than provide safe,
reliable energy to our communities. We offer a host of
programs such as rebates on qualifying energy-efficient
appliances and equipment, conservation tips, and even
assistance programs for income-qualified customers. 
All are designed to help you use energy more efficiently,
save money, and add comfort and convenience to your
life. To learn more about the ways we’re serving our 
residential and business customers, visit us at socalgas.com.

© 2010 Southern California Gas Company.
All copyright and trademark rights reserved. 

Could Your 
Business Use 
$2 Million?

 

If you are a manufacturer or recycling processor, the LA 
County Recycling Market Development Zone has �nancial, 
technical and marketing assistance available to help your 
business grow. To �nd out how the Zone could bene�t 
you, call David Coscia at Los Angeles County Department 
of Public Works at (626) 458-3551.

Small business owners could  
save thousands of dollars  
on SBA loans

1  Wells Fargo is the #1 SBA 7(a) lender by dollars according to the U.S. Small Business Administration as of 
September 30, 2010.

2  Actual fee amount waived is based on loan amount.
3 The fee waiver is for 7(a) and SBA Express loans and is in place until December 31, 2010, or until funds run out.
4  Monday through Friday 7:00 a.m. to 7:00 p.m. Central Time.
All credit decisions subject to approval. For discussion purposes only.
© 2011 Wells Fargo Bank, N.A. All rights reserved. Member FDIC. (132355_00803)

The nation’s #1 SBA 7(a) lender1 is ready to help you grow your 
business — without depleting your savings.

With Wells Fargo, you get all the benefits of an SBA loan:

•  No SBA Guarantee Fees — up to 3.5% of your total loan amount2 

— from now until December 31, 20103

• Maximum loan amounts have more than doubled
• Lower down payments and longer amortization

Call 1-800-545-06704 to speak to a Wells Fargo banker,
or visit your local Wells Fargo store.

wellsfargo.com/biz

132355_00803

4.75x7.25

4c

132355_00803 4.75x7.25 4c   1 12/9/10   1:22 PM
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Putting L.A. back to work, Continued from page 1

businesses; and strengthening the collaboration between 
City officials and the business community.

Education
As a leading education reform advocate and a signatory 
of the historic L.A. Compact, the Chamber will partner 
with the Los Angeles Unified School District, charter 
schools, community colleges and other stakeholders 
to implement strategies to dramatically improve early 
and public education, and make college and technical 
training available to more of our students and adults who 
are changing careers.  

LAX Modernization
The Chamber urges The Los Angeles International 
Airport to improve passenger safety and overall 
operations by reconfiguring the two northern runways. 
Failure to fix the north airfield threatens passenger safety 
and incentivizes airlines to shift flights to airports outside 
of Southern California. Losing one daily-scheduled 
international flight is a $723 million hit to the local 
economy and costs 3,300 jobs. 

Public Employee Pension System
The City of Los Angeles faces a multi-billion dollar 
unfunded employee pension liability. Structural reforms 
to the system are absolutely necessary to prevent drastic 
reductions in city services or a municipal bankruptcy.

STATE – CALIFORNIA 
State Term Limits 
California’s term limits law is a major contributor to 
legislative dysfunction. Lawmakers are unable to gain 
the expertise necessary to tackle complex public policy 
issues and are heavily dependent on career Capitol 
staff, lobbyists and party officials. The Chamber and the 
Los Angeles County Federation of Labor qualified the 
Californians for a Fresh Start term limits initiative for 
the next statewide election. This initiative reduces the 
total number of years a lawmaker can serve from 

14 to 12 and allows them the option of serving all 
12 years in one house.

State Budget & Economic Reforms
The only way for California to end the boom-bust 
budgeting cycle is to update the fiscal system and promote 
stronger economic policies. The Chamber supports 
bipartisan solutions that include implementing a two-year 
budget cycle, reforming the State’s uncompetitive tax code 
and returning more fiscal control to local governments.

Business Growth Policies
To create more jobs, the Chamber urges lawmakers 
to make it easier for employees to opt into flexible 
workweeks; streamline CEQA regulations to avoid 
lengthy delays in the creation of good jobs, modernize 
meal and break period rules to prevent costly litigation; 
oppose policies that would increase the cost of workers’ 
compensation insurance. 

FEDERAL – WASHINGTON, D.C.
30/10 Transportation Plan
In 2008, Los Angeles County voters approved a sales tax 
increase to generate $40 billion in transportation funding 
over the next 30 years. The Chamber supports the 30/10 
initiative’s efforts to partner with the federal government 
to secure the $40 billion now so that projects can be built 
within the next 10 years rather than over three decades. 
This will create more than 165,000 jobs and improve the 
environment and overall quality of life for more than 10 
million residents throughout the region. 

Comprehensive Immigration Reform
Congress and the President must work towards a 
reasonable, bipartisan compromise on immigration 
reform. The Chamber supports creating a clear path to 
citizenship, expanding visa availability for highly-skilled 
workers and improving the e-Verify employee verification 
tool.

Free Trade Agreements
Free trade is critical for Southern California because 
exports and imports create millions of dollars in tax 
revenue and thousands of jobs for our local economy. The 
Chamber advocates for swift approval of pending Free 
Trade Agreements with Panama, Colombia and South 
Korea to spur U.S. exports, increase foreign investment in 
the United States and maximize the region’s position in 
the global economy.

For more on the Chamber’s policy priorities in 2011, go 
to www.lachamber.com/advocacy. For more information, 
contact Samuel Garrison at 213.580.7568 or 
sgarrison@lachamber.com. 

— Chamber President & CEO Gary Toebben

“ “

Creating jobs and ensuring long-term prosperity in the 

Los Angeles area requires a renewed commitment to improving the 

business climate. We will continue to fight for jobs and address 

the greatest economic challenges our generation has experienced.



Californians for a Fresh Start Statewide Term Limits Initiative
This measure improves the state term limits law by reducing legislators' time in office from 14 to 12 years while giving them the option 
of spending all 12 years in one house. This will significantly reduce the "musical chairs" in Sacramento that contributes to the State's 
legislative dysfunction, allowing lawmakers to spend more time developing expertise and focusing on long-term policy solutions. 

 

Big dreams for a better L.A.

or more than 120 years, the L.A. Area Chamber has F
championed L.A.’s port, an international airport, water 

system, entertainment industry and freeway system. We 

asked members of the Chamber’s Board of Directors, what’s 

your dream project or policy idea for the L.A. region that the 

Chamber can help make a reality?

“

Nothing is more important to our 
national security than a strong economy.  
A strong economy is driven by 
technology and innovation.  Education 
is the bedrock of it all. My dream is to 
have a world class educational system 
in this country and have Los Angeles 
leading the way. Edward Muñoz

Director, Government 
     Relations
Raytheon Company

L.A. boasts the single-largest fuel cell power plant at any university in the world, at the California State University, Northridge (CSUN) campus. 

SUPPORTBuSINESS ADVOCACY PRIORITIES

STATEWIDE POLITICAL REFORM:

L.A. City Office of Economic Analysis
In July 2010, the L.A. City Council unanimously approved establishing the Office of Economic Analysis (OEA), proposed by the Chamber in 
2009 to provide a non-partisan analysis of all new legislation at City Hall for the potential impact on jobs and the economy. The OEA will help 
answer the question, "How much will that new law cost?" and strengthen the policymaking process.

Reforming the City of Los Angeles' uncompetitive Business Tax (Gross Receipts)
The City of L.A. levies a gross receipts tax on most businesses making Los Angeles the second-highest taxed city in L.A. County and 
near the top of all major U.S. cities. The Chamber will continue to advocate for business-friendly tax reform.

AB 32 Implementation
The Global Warming Solutions Act of 2006 (AB 32) requires the state to reduce overall greenhouse gas emission to 1990 levels by 
2020. Businesses are concerned about the cost impacts of implementing AB 32-related regulations. The Chamber will work to ensure 
that all proposed regulations are analyzed to make sure they are implemented fairly and do not unduly burden business. 

L.A. City Planning & Permit Reform
Los Angeles has one of the most expensive and confusing planning/permitting processes of any major U.S. city. Applicants often 
have to deal with 12 different City departments with differing standards and timelines. The Chamber strongly supports efforts to 
consolidate the process to just one department and implementing long overdue reforms to make the system work again.   

CEQA Reform
Originally intended for "public" projects, The California Environmental Quality Act (CEQA) now captures nearly all state projects. The 
law is often abused for non-environmental reasons in order to stop projects. It is essential to fix CEQA so that it lives up to its original 
intent and is no longer a litigation tool to delay good, job-creating projects for political or personal reasons.         

Local Ports & Goods Movement
The Port of Los Angeles is a $50 billion per year economic engine, and supporting pro-customer priorities and infrastructure 
improvements are essential to maintaining the Port as the nation's busiest complex. The Chamber advocates for expediting terminal 
improvement projects, ensuring an economically feasible clean air action plan and opposing new fees on port customers. 

30/10 Transportation Plan
In 2008, voters approved a sales tax increase to generate $40 billion in transportation funding over the next 30 years. The 30/10 
initiative seeks to partner with the federal government to build a dozen major transportation projects within the next 10 years rather 
than over three decades. This innovative plan will create more than 100,000 construction and related industry jobs.

LAX Modernization 
The Los Angeles International Airport is a $60 billion annual economic engine for our region and supports thousands of local jobs. 
The Chamber is proud of recent progress to modernize outdated terminals for a better passenger experience. However, there is still 
an urgent need to improve passenger safety and overall operations by reconfiguring the two northern runways.

BuSINESS CLIMATE

REGIONAL ECONOMIC ENGINES    

Los Angeles City Public Pension Reform
In 2006, the Chamber and former Mayor Richard Riordan raised concerns about the City's unfunded pension liabilities. Today, the 
pension crisis is the single greatest financial threat to the City's solvency. Unfunded pension liability and overly generous pension 
benefits affect local businesses through reduced City services and higher fees, and could cost taxpayers and our city billions of dollars.

2010-11 L.A. City Budget Crisis
The Chamber supports structural reforms to the City's budget process including: (1) focusing on the delivery of essential city 
services; (2) reducing the overall workforce; (3) implementing performance-based, multi-year budgeting and improved accounting 
practices; (4) strengthening the reserve fund; and (5) establishing a long-term fiscal and capital plan.        

GOVERNANCE & FISCAL REFORM

Business Leaders Task Force on Homelessness (Partnership with united Way of Greater Los Angeles)
The Chamber and United Way of Greater Los Angeles formed a Business Leaders' Task Force to develop specific policy proposals 
for ending chronic and veteran homelessness in Los Angeles via Permanent Supportive Housing (PSH). PSH costs taxpayers 42 
percent less than usual public services for chronically homeless. 

REGIONAL STEWARDSHIP

Statewide Education Leadership
The Chamber will act as principle advisor to the State Superintendent of Public Instruction and Governor Brown’s education 
advisor.  Additionally, Senior Vice President of Education and Workforce David Rattray will serve on the statewide California 
Community College Student Success Task Force, which was formed due to SB 1143 (Liu), a Chamber sponsored bill signed by Gov. 
Schwarzenegger in September 2010.

Shaping Education Policy   
The Chamber will launch an education bill package, including key linked learning bills which promote strong academics, demanding 
technical education and real world experience in the classroom.  

EDuCATION & WORKFORCE DEVELOPMENT   

Leading the 
Chamber 2011

Chair
Joseph Czyzyk
Mercury Air Group, Inc.

Vice Chair, Small Business
Brandon Shamim
Beacon Management Group
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Economy & Infrastructure  
Chair: Jerry Neuman, Sheppard, 
Mullin, Richter & Hampton, LLP

Education & Workforce Development
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Communications, Inc.

Environmental Sustainability
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Crutcher, LLP 
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Chair: Alexander Kramer, Venture 
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Government & Civic Issues
Chair: Denita Willoughby
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Chair: Brandon Shamim, Beacon 
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Scott London, KPMG

Finance Committee  
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“

“

Karen Hathaway
President & Managing 
     Partner, 
Los Angeles Athletic Club

Downtown L.A. has tremendous 
potential as a problem-solver for our 
region because it can carry a large 
share of density and development.  The 
last decade has brought a renaissance 
in Downtown-living, entertainment 
and transit-friendly access—eroding 
20th century stigmas.  My vision is 
that Downtown will again become 
everyone’s place…and a place that has 
something for everyone.

“

“

“

When I moved to L.A. in 1963, I fell in 
love with our city.  Our high schools and 
universities were at the cutting edge 
nationally.  L.A. was what American 
business was all about: the melting 
pot and incubator for ideas, inventions, 
engineering and manufacturing. My big 
dream and mission is to bring as many of 
those great days back to L.A.

Joseph Czyzyk
Chairman & CEO 
Mercury Air Group, Inc. 

OFFICERS



L.A. has a fleet of Hazmobile trucks and trailers devoted to picking up and disposing of hazardous waste. page

A better L.A. is our business
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New year, new approach in public policy

ince its inception, the L.A. Area Chamber has been 
the leading advocate for business in the L.A. region, and 
has worked to create and sustain a favorable business 
environment in which all businesses can grow and 
prosper. For many years, much of the Chamber's public 
policy work came through the efforts of our seven Public 
Policy Committees. However, in recognition of a changing 
economy and the ever-evolving needs of business, and in 
an effort to offer our members the greatest opportunity for 
engagement, we have restructured the way these groups 
are organized.

S

Focus on public policy

Scenes from some of the Chamber’s 
key events in 2010

Chamber Snapshots 1. During the Korean Trade Mission, Gov. Arnold Schwarzenegger was on hand for the signing of a MOU with Korea International 
Trade Association to promote trade and investment between southern California and South Korea. (Photo courtesy of Justin Short, Official 

Photographer, Office of Governor Arnold Schwarzenegger.)  2. Chamber President & CEO Gary Toebben; Chamber Vice Chair Denita Willoughby; 
Chamber Board Chair Matthew Toledo, Los Angeles Business Journal; and Brad Kemp, director of regional research, Beacon 
Economics at the 2010 ACCESS L.A. City Hall event.  3. At the Southern California Visionaries Awards Luncheon, guests were treated 
to a dialogue about leadership by the day’s honorees, moderated by SCLN Board Chair Kimberly Freeman (LSC ’02), Southern 
California Gas Company. Honorees included Priscilla and David Lizarraga, TELACu; Dr. Robert Ross, The California Endowment; 
Aileen Adams, City of Los Angeles; and Hyepin Im (LSC ’97), Korean Churches for Community Development.

Economy & Infrastructure 
Strengthen the economic assets and engines of the 
regional economy, including ports, airports, signature 
industries and human capital.  

Meeting themes:
  LAX modernization
  Ports & Logistics
  L.A.’s start-up community – the innovators & entrepreneurs
  Entertainment & new media
  Leveraging immigration & diversity

Education & Workforce Development
Lead the business community and educator 
partnerships to reform our public education and 
develop the 21st century workforce to successfully 
compete in the global economy. The group will be 
focused on job recovery for today's workers while 
preparing the future workforce. 

Meeting themes:
  Federal & State education legislation
  Maintaining & maximizing funding for P-20 eduction
  Promoting multiple pathways/linked learning approach

Environmental Sustainability
Spur clean and green tech innovations, ensure 
water and power delivery, and promote economic 
growth through sustainable, pro-jobs energy and 
environmental policies.

Meeting themes:
  Clean Tech L.A.
  Federal climate change legislation
  Water policy
  Regulating sustainability (AB 32/SB 375)
  DWP governance & infrastructure

hen the STAPLES 

Chamber ‘Spotlights’ 
STAPLES Center Foundation, 
10th Street Elementary

W
Center Foundation 
launched an effort 
to incentivize good 
attendance at schools 
surrounding the 
arena by providing 
tickets to special 
events, perhaps they 
did not imagine it would evolve into a decade-long, intimate 
relationship with one special standout.

For the last 10 years, STAPLES staff members have volunteered 
countless hours and contributed to the marked improvement 
in 10th Street Elementary School’s academic achievement. 
They participate in a reading program every Thursday, for 
which employees travel to the school and read with a student 
during their lunch hour. In addition, STAPLES has donated 
$10,000 for multimedia projectors and computer servers, cash 
contributions to support school programs and support for an 
annual toy drive.

While 10th Street students, parents and staff have all benefited 
from a partnership with one of L.A.’s heavyweights, 
STAPLES too has walked away with something special. “Our 
involvement at 10th Street Elementary School is extensive, 
meaningful and an important part of our lives,” said STAPLES 
Center Foundation Director Jennifer Lynch. “Giving back to 
your community, while encouraging others to do so as well, is 
part of doing business in your community.”  

It is because of this relationship that Pillar, a partnership between 
the Chamber and the Los Angeles Unified School District, has 
decided to thrust the pair into the Partnership Spotlight.

The Spotlight program recognizes businesses and schools 
working together to improve education and help develop L.A.’s 
future workforce. Winners are selected based on the quality and 
level of involvement between a business and a particular school.

“Our partnership's greatest achievements can be seen when our 
students graduate with a full understanding of what it takes to 
be successful in the classroom and the real world, and with the 
belief that they can achieve their dreams,” said Linda Ariyasu, 
Principal of 10th Street Elementary School.

Spotlight schools receive funding for educational activities 
and are invited to attend a meet-and-greet with LAUSD 
Superintendent Ramon Cortines.

“At a time when school resources are dwindling … these are 
exactly the types of relationships that can make a difference.” 
said L.A. Area Chamber President & CEO Gary Toebben.

For more information on the Pillar Partnership Spotlight, 
contact Paola Santana, 213.580.7553 or psantana@lachamber.com. 
To view the winning entries, visit www.pillarLA.com. 

This year, the work of the Chamber’s Public Policy 
division will be organized into six Public Policy 
Councils. Each of these groups will meet approximately 
nine times each year, with some meetings featuring 
high-profile topics of interest to many in the business 
community. Other meetings will be held via phone 
or web conferencing and will feature more issue or 
industry-specific topics. 

Members are invited to sign up for their Councils of 
interest now, but also are encouraged to take part in 
other Council meetings throughout the year. 

Government & Civic Issues
Serve as the Chamber’s primary committee to 
evaluate legislation and policies that affect the broad 
business community and civic life including taxes, 
regulations and government reforms. They will meet 
monthly to monitor and/act on general business 
regulatory issues, and will focus on L.A. City public 
policy issues.

Health Care
Advocate for policies that ensure responsible health 
care reform implementation, strengthen our County’s 
health care safety net and promote healthier lifestyles.

Meeting themes:
  Implementing health care reform
  Healthy workplaces
  Healthy communities – ending disparities
  L.A. County Hospital Safety Net
  E-health technology

Land use & Mobility
Promote smart growth development and policies that 
reduce traffic congestion in our region.

Meeting themes:
  The need to know for 2011: 30/10, development 
          reform and Home For Good
  Overview of major economic development projects 
          in L.A.
  L.A. City development reform
  Ending chronic homelessness
  Innovative solutions to traffic congestion
  The future (and past) of urban design and 
          architecture in L.A.

The 2011 Public Policy Councils include: 

In addition to these Public Policy Councils, the Chamber 
will also continue work in very specific areas through 
the efforts of nine working groups. These include: 
LAX Modernization, Goods Movement, Development 
Reform, CEQA Reform, Environmental Regulations, 
Homelessness, Financial Services & Banking, 

Neighborhood Engagement and Opportunity Green.

For more information or to sign up for any of the 
Chamber’s Public Policy Councils or working groups, 
contact Samuel Garrison, 213.580.7568 or 
sgarrison@lachamber.com.

Principal for a Day
February 25, 2010
Register now at www.lachamber.com/pfad 
or contact Paola Santana, 213.580.7553 or 
psantana@lachamber.com.



GET INVOLVED
For more information or to get involved with 
the Chamber’s Environmental Sustainability 
Council, contact Jessica Duboff, 
213.580.7558 or jduboff@lachamber.com or 
visit www.lachamber.com/advocacy.

HELP FuEL 
THIS 
ECONOMIC 
ENGINE

The Chamber asks cleantech 
entrepreneurs Diane Schulz and Tom 
Georgis to share their thoughts on 
how the business community can best 
support the growth of the cleantech 
sector in Los Angeles.

OFFER TO BE A CASE STuDY 
If there’s a new technology that might 
benefit your business, offer to be a case 
study. “A cleantech company’s best 
marketing tool is demonstrated results!” 
says Diane Schulz.

VOTE
“Legislative activities occurring at the 
state level can be influenced by the 
business community in Los Angeles," said 
Tom Georgis.

EDuCATE POLICY-MAKERS
If you believe clean tech is important, tell 
a policy-maker, says Tom Georgis. “The 
business community has an important 
role to play in educating policy-makers 
and having a longer term view of why it’s 
good for the City of Los Angeles.”

“There are a number of cleantech products 
like Cyber-Rain that are both good for the 
environment and pay for themselves very 
quickly, yet many people are not aware they 
exist,” says Diane Schulz. “The business 
community can promote the growth of 
these products by leading by example and 
telling others of their experiences.”

LEAD 
BY EXAMPLE

L.A. was one of the first cities in the nation to establish curbside recycling, launching the program in 1989. page
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4. Business Leaders Task Force on Homelessness Co-Chair Renee White Fraser, Ph.D., Fraser Communications, Inc.; and Co-Chair Jerry Neuman, Sheppard Mullin Richter & Hampton LLP discussed 
the importance of ending chronic homelessness at the Home For Good Community Launch.  5. At the Annual Small Business Summit, a panel of experts shared innovative ways to access capital and learn 
more about incentives and tax credits. Panelists included Bryan Moeller, Director of Small Business Banking, Wells Fargo; Miguel Juarez, Vice President/Relationship Manager, PROMERICABank; Todd 
Wilson, Managing Director, Small Business, Mayor’s Office of Economic & Business Policy; Rodolfo Quiroz, Loan Officer, Community Development Commission of Los Angeles; Patrick Rodriguez, Public 
Information Officer, u.S. Small Business Administration; and Brandon Shamim, President, Beacon Management Group.  6. A group of students pause to hear from an exhibitor during the annual Cash 
for College: College and Career Convention.

— Diane Schultz 
      President and CEO, Cyber-Rain

“

“

Our company realizes significant 

benefits from being based in Los 

Angeles. The L.A. community is 

generally aware of the increasing 

need to use our water wisely and is 

supportive of products that make it 

easy for them to do so. In addition, 

Los Angeles has a strong innovative 

and technically-oriented employee 

talent pool, which is fueled by our 

top-notch universities and our 

entrepreneurial spirit.
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Los Angeles’ homegrown clean technology
Southern California's economic engines:

n 2009, the Chamber partnered with the City, top research I

4 5 6

institutions and other organizations to launch CleanTech L.A. 
– an initiative to attract and grow cleantech businesses and jobs 
in Los Angeles. At the time, Chamber President & CEO Gary 
Toebben called clean technology, “one of the bright spots in our 
future economy.”

In the last two years, L.A.'s cleaner, greener future has only 
gotten brighter. Cleantech is one of the top growth sectors in the 
region, and many of the industry-leading technologies are being 
developed right here in L.A.

“Our company realizes significant benefits from being based in 
Los Angeles,” says Diane Schultz, president and CEO of Cyber-
Rain, “The L.A. community is generally aware of the increasing 
need to use our water wisely and is supportive of products that 
make it easy for them to do so. In addition, Los Angeles has a 

Cleantech • \'klen - tek \ — describes products 
and services that improve operational performance, 
productivity or efficiency while reducing costs, inputs, 
energy consumption, waste or pollution.

What is Cleantech?

strong innovative and technically-oriented employee talent 
pool, which is fueled by our top-notch universities and our 
entrepreneurial spirit.”

This extensive network of top-notch research institutions 
and universities is a big part of what fuels L.A.‘s 
homegrown innovation. Los Angeles claims some of the 
best research universities in the world, including UCLA, 
USC and Caltech, along with five other engineering 
schools. These institutions are leading the way in renewable 
energy, sustainability and water conservation research - 
and from them comes a world-class workforce ready to 
tackle some of the world’s most relevant issues.

“It just makes sense to be based in L.A.,” says Tom Georgis, 
vice president of development of SolarReserve. “When 
SolarReserve was starting up, the initial investment team 
and engineering team were both in Los Angeles, so it made 
sense to be collocated with them.” This instant access to 
capital was a huge lure, but the biggest attractant is L.A.’s 
ready and willing market.

“There is a huge California market for solar-based 
renewable energy,” says Georgis. “L.A. is where the 
demand is. There’s a tremendous market potential and 
market opportunity.”

The new technologies being developed in L.A. will not only 
provide a future for Southern California, but for the rest 
of the country. For cleantech entrepreneurs, L.A. is the 
place to be. With the support of policy-makers and the 
business community, it will remain a hub of innovation 
for years to come.



ACCOUNTING
Jackson Hewitt Tax Services
All Chamber members and their employees receive 15 percent off 
all tax preparation fees. Contact Robert Ovalle, 562.423.5477 or 
Robert.Ovalle@jtax.com.

ADVERTISING
Billboard Connection Outdoor Advertising   
40 percent off all production charges plus free graphic design with 
any advertising campaign. Minimum $3,500 total campaign budget. 
Contact Brian Alexander, 310.429.3900.

ATTORNEYS
Law Offices of Mark Schondorf
10 percent off hourly rate for business and real estate 
litigation services. Contact Mark Schondort, 213.384.5224 or 
mark@schondoflaw.com.

The Macellaro Law Firm
30 percent discount. Contact Teresa Macellaro, 310.399.8585 or 
tmacellaro@macellarolaw.com.

AUDIO VISUAL
CCS Presentation Systems, Inc.
$75 discount on projector rentals. Contact Gina Riberi, 
323.954.7754, ext. 12.

AUTOMOBILE SERVICES
Enterprise Rent-A-Car
10 percent off our already low prices, mention code 32w2630. 
Call 1.800.593.0505 or your local office.

High-N Mobile Auto Detailing
20 percent off auto wash and detail. Services provided at your 
location. Contact James Douglass, 213.840.3379. 

BUSINESS DEVELOPMENT
All City Employees Benefits Service Association (ACEBSA)
Save 10 percent on AMC movie tickets, 10 – 45 percent on 
Disneyland, Knott’s Berry Farm, Magic Mountain tickets, and 25 
percent on See’s Candies Gift Certificates. Contact Stephanie 
Rodriguez or Rhianna Castro, 213.485.2485. 

Make-it-Fly 
Want to Make your Business Soar? Make-it-Fly Business Advisory 
Boards. Special Pilot 101 Advisory Board for L.A. Chamber members: 
Special price $395 per person for all (4) sessions (standard cost: 
$795). Contact Wade Sorola, 626.506.6284.

CLUBS/PRIVATE
Los Angeles Athletic Club 
Join the Los Angeles Athletic Club and receive $200 off your 
initiation fee. Application subject to approval. Call 213.630.5200.

Member Advantage
The Chamber’s member-to-member discount program offers a variety of savings, from hotel rooms to printing and shipping. If you’d like to offer other members a 
discount on your products or services, contact Pat Clark, 213.580.7595 or pclark@lachamber.com.

COMMUNICATIONS 
CoolerEmail, Inc.
20 percent sign-up discount on any email marketing service plan. 
E-mail Dan@coolermail.com with LAChamber in subject. One 
discount per account. 

COMPUTER & AV
SmartSource Rentals
20 percent off all rental equipment, not including delivery and tax 
fees. Restriction: Discount is on equipment subtotal only. Contact 
Kim Webb 310.237.5324

EDUCATION PROGRAM
uCLA Anderson School of Management           
Save 10 percent on any Executive Education Program. Acquire 
to-level management strategies and leadership skills. Restriction: 
Cannot be combined with any other discount. Call 310.825.2001.

CHAMPIONS: Adventure, After School & Sports programs
20 percent off team building low ropes courses. 

FINANCIAL
Los Angeles LDC, Inc. 
$250 off any loan application fee or loan documentation charge.  
Loans must be $150,000 or less. Contact Rob Lowe, 213.312.9117.
Ploutus Advisors, LLC 
20 percent off Real Estate & Financial Consulting fees. Contact 
Adnan Tapia, 310.614.7710 or atapia@ploutusadvisors.com.

FRUIT & GIFT BASKETS
Melissa’s/World Variety Produce, Inc.
15 percent off exotic baskets. Contact Lori Hirai, 888.588.0151, ext. 340.

HOUSING
Oakwood Worldwide
10 percent off daily rate for a fully-furnished one bedroom apartment 
in downtown Los Angeles.  Contact Nancy Walsh, 800.595.3102.

INTERIOR DESIGN
Design Theory   
15 percent off design hourly rate or 10 percent off design flat fee. Go 
to www.design-theory.com.

JANITORIAL SERVICES
Elite Services
New clients receive two hours cleaning or janitorial services. May not 
be used with any other discount or offer. Contact Rose McCoppin, 
323.982.9500

MARKETING & DESIGN

WireMedia Communications, Inc.                 
One time 10 percent discount off our entire suite of branding, 
marketing, and design services per hour. Contact Marcy Rye at 
touchbase@wiremedia.net or 917.848.8257.

PHOTOGRAPHY

Architectural Photography & Design          
Save 10 percent on architectural photography fees - includes 
exteriors, interiors, construction progress, and claims for use as 
promotion purposes or contract. Contact Richard Levy 213.250.0100.

PBF Photography 
10 percent off normal hourly rates or 15 percent off packages. 
Contact Patrick Botz-Forbes 323.309.3332.

PRINTING & COPYING 
universal Reprographics, Inc.
15 percent off color copies, posters, b/w digital printing and 
copying, CAD plotting and blue printing. Contact Madeline Wilson, 
213.365.7750.

PUBLIC RELATIONS 
Weisman Hamlin Public Relations
10 percent off WHPR’s full public relations and marketing services per 
hour. Contact Sydney Weisman, 323.730.0233.

TIME MANAGEMENT
A Clear Path: Professional Organizing for Home, Work, and Life
10 percent off a four-hour minimum “de-clutter” session anywhere 
within the Greater Los Angeles Area. Contact Regina Lark, 
818.400.9592.

TRAINING PROGRAM
Newleaf Training and Development
30 percent off training and development public seminars. Contact 
Paul Butler, 661.288.1004 or paulbutler@newleaf-ca.com.

TRANSLATION
Dynamic Doingness, Inc.
One-time 20 percent discount on translation services. (30 percent 
for nonprofit). Contact Mary Jo Leavitt, 818.550.9536 or info@
dynamicdoingness.com, or go to www.dynamicdoingness.com 

 TRANSPORTATION

SuperShuttle Los Angeles
Sedan Services: $10 discount on airport transfer. Book online at 
www.execucar.com; use discount code HKCKA. Restrictions, if 
applicable. Contact Jose Alcocer, 310.222.5500, Ext. 10519.

TMO Business Capital
$250 off any loan application or any business/equipment loan 
funded. Contact John McGarr, 310.223.0824.

WallyPark
20 percent off valet or self-park service per day with a minimum 
three-day stay. May not be used with any other offer. 
Contact Bryan Gusdorf, 800.PK.WALLY or 800.759.2559.

YOU THINK OUR
FARES ARE LOW,
WAIT TILL YOU SEE
OUR BAG FEES.

GRAB YOUR BAG. IT’S ON.TM

SAVE UP TO $120 ON EVERY ROUNDTRIP ONLY AT SOUTHWEST AIRLINES.
When you fly Southwest Airlines, your first two checked bags fly free.
Just another way we keep our low fares low.

First and second checked bags.  Weight and size limits apply. ©2010 Southwest Airlines Co.

Proud to Partner with
Los Angeles Area Chamber

of Commerce for a Better L.A.!

The Automobile Club of Southern California
was founded by 10 auto enthusiasts on December 13, 1900.

Today, The Auto Club provides a wide variety of services
to it’s nearly six million members, including:

For more information, visit

AAA.com

100 YEARS
Your friend on the road for over

• 24-hour roadside
assistance

• Insurance

• Travel planning
• Transportation advocacy
• Traffic safety programs.

   

page
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8 The Los Angeles Department of Water & Power (DWP) gives a $300 rebate to customers who install water-efficient washing machines. 



Encino, Irvine, West LA and Westlake Village Graduate Campuses

Master the 
leader         in you.

Our Evening and Weekend Programs 
for Working Professionals
Master your own destiny and leadership skills 
at your own pace with our Fully Employed 
MBA, Bachelor of Science in Management, M.S. 
in Management and Leadership and M.S. in 
Entrepreneurship programs. Offered at our multiple 
graduate campuses and new Santa Barbara location.

bschool.pepperdine.edu
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More than 80 percent of L.A.’s trash trucks and street sweepers run on natural gas. 

Face to face: 

Assemblymember Ricardo Lara
The L.A. Area Chamber speaks with a civic leader on issues affecting the business community in the L.A. region.

his quarter we ask newly elected T
Assemblymember Ricardo Lara about 
his experience as a Leadership L.A. 
Fellow and his plans for reform in 
Sacramento.

What inspired you to become a leader?

Ricardo Lara:  My parents were a huge inspiration to me. 
Both my mother and father are Mexican immigrants, and 
my mother was always fighting on our behalf—whether 
it was for better education or ensuring that we were 
involved in good after school programs. Consequently 
when I got into grade school and junior high, I saw some 
of her qualities reflected in my desire to get involved with 
programs that help others. I took on various leadership 
activities in high school, and then student government in 
college where I eventually became student body president. 
Ultimately, these leadership qualities transformed into a 
love for politics.

You graduated from the Southern California Leadership 
Network's Leadership L.A. Program in 2007. What 
originally attracted you to the program?

Ricardo Lara:  I grew up in Los Angles, but moved to 
Sacramento for college and then lived there for several 
years. After realizing I’d never really lived or worked in 
L.A. as an adult, I became interested in getting to know 
my hometown. I wanted to understand what made L.A. 
such a unique place. A friend of mine told me about 
Leadership L.A. and I was intrigued. I became a fellow in 
the hopes of furthering my leadership skills and meeting 
other young professionals. LLA is also what led me to 
pursue my Executive Master of Leadership Degree at USC. 

How has Leadership L.A. and your subsequent involvement 
with the Southern California Leadership Network equipped 
you for the roles you’ve taken on in the last few years?

Ricardo Lara:  My involvement provided a well-rounded 
perspective of what our region needs if we’re going 
to continue to be competitive on the national and 
international stage. Leadership L.A. has equipped me 
with tools to understand the complexities of L.A.'s 
transportation, business and civic needs, and how to take 
action to grow all these different sectors so that we can 
continue to be the most diverse, most innovative place in 
the country.

You have earned endorsements from both business (L.A. 
Area Chamber PAC) and labor organizations. How can 
the business and labor communities work together more 
effectively?

Ricardo Lara:   We’re at a transformational point in 
California. This dire economic situation is forcing 
groups that don’t traditionally work together to really 
buckle down and strategize on how to create jobs. Labor 
organizations and business organizations like the L.A. 
Area Chamber have common goals. Both recognize 
that we can’t rely on the government to create jobs in 
California, but government can do a better job to attract 
jobs for residents. I think we also recognize that we need 
to work on creating incentives for manufacturing and want 
to create loan programs to attract and maintain utilities.

Another opportunity where the business and labor 
communities can work together is in the field of 
renewable energy. Renewable energy not only enables 
us to be responsible with our region’s natural resources, 
but the industry also promises high paying green jobs to 
the L.A. workforce as well as investment opportunities 
for local businesses. I look forward to being part of 
that discussion and hope to act as a liaison between the 
business and labor communities. We’re at a point where 
the animosity that existed in the past can no longer exist 
if we’re going to create jobs in California. We recognize 
that without the L.A. Area Chamber as our job creation 
experts, we can’t move forward.

California is at an historic crossroads. How do you see the 
prospects for state fiscal and governance reform?

Ricardo Lara:  We’ve weathered a tough recession, 

and there is no doubt that recovery will be painful. 
Reform is greatly needed, the details of which are still 
unknown. I can tell you that Assembly Democrats will 
be discussing reforms in the coming weeks, and that the 
significant changes ahead of us come with challenges and 
opportunities. Our first task should be to go through each 
agency with a fine toothed comb and weed out programs 
that are obsolete and repetitive. Voters have clearly said: 
“no new taxes, no new fee increases without a 2/3 vote.” 
We need to reform state agencies and ensure that we’re 
cutting down waste, while being sensitive to programs 
that are vital to working men and women.

What kind of support do you need from the business 
community to advance job creation?

Ricardo Lara:  I’m willing to listen and to commit to 
hearing solutions to get people back to work. We want 
business to come to us and talk about job creation bills. 
We recognize that they are the experts and should have 
a seat at the table when we’re discussing job creation. 
We can’t do it in a vacuum.

— Ricardo Lara
      Assemblymember Ricardo Lara

“

“

We’re at a transformational 

point in California. This dire 

economic situation is forcing 

groups that don’t traditionally 

work together to really buckle 

down, meet and strategize on 

how to create jobs.

understand the system. Following your deepest passions 
will fulfill you as an individual and makes you want to get 
up in the morning.

One of my political mentors told me once, “I wanted to 
change the world, and sometimes that would frustrate 
me. But then I finally got it: Every day I can change the 
world for a small business owner and provide them with 
the tools they need to become more competitive-that is a 
great thing.” 

Civic leaders: follow your path and don’t second guess 
your gut. Follow that gut and it will lead you in the right 
direction. Don’t be afraid to change the world.

It’s a really tough economy 
for students as they’re leaving 
college and universities. 
Many highly skilled students 
and workers are finding 
themselves unemployed. We 
need to take opportunities 
to encourage students to 
become the next generation of 
entrepreneurs. We must work 
together to provide students 
with the tools they need to 
graduate from college feeling 
empowered to start a new 
business. In my district, small 
businesses are the backbone 
of the local economy. I see 
a lot of mom and pop shops 
that are struggling right now,  
yet somehow continue to be 
vibrant in their communities. 
They’ve taken a proactive 
approach to staying in the 50th 
district and riding out difficult 
economic times. I have to 
do all I can to support small 
business and go hand in hand 
with their mission.

What would you recommend 
to aspiring leaders from the Los 
Angeles basin who are looking to 
be more involved in civic issues?

Ricardo Lara:  My advice 
to aspiring civic leaders is to 
find a cause or an issue that 
you’re really passionate about 
and take the time to meet the 
people providing service on the 
frontline. If you’re passionate 
– be it about education, 
healthcare or homelessness – 
take the time to invest some 
volunteer hours and get to 
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Bottom-Line Benefits  Save up to 50 percent by utilizing the advantages provided by the L.A. Area Chamber and its members.

Find out more at lachamber.com/bottomline. For more information contact Pat Clark, 213.580.7595 or pclark@lachamber.com.

Chamber has adopted the next generation eCert technology as 

our standard to process your Certificates of Origin. 

lachamber.com/ecertify. 

Certificates of Origin

Chamber members can now “Connect 4 Lunch” to make personal 
connections with three other members in an intimate lunch setting.
lachamber.com/bottomline.

Connect 4 Lunch Los Angeles Area Rx Card
As a resident of L.A. County, you and your family have access to a 
FREE Discount Prescription Drug Card program. Download and print 
a Los Angeles Area Rx Card. lachamber.com/rxcard.

Chamber members will receive a free six-month membership with the 
Employers Group, California's preeminent human resources expert. 
employersgroup.com/lachamber.

Human Resources Expertise

Office Depot
Save up to 65 percent on office supplies from Office Depot, with 
next-day delivery and convenient ordering by fax, phone or web. 
www.lachamber.com/bottomline.

The Parking Spot
Save 20 percent at both locations of The Parking Spot at Sepulveda 
and Century. www.lachamber.com/bottomline.

Leveraging New Media TechnologiesSmall business weighs in
Focus on small business:

What are some of the new media trends you see catching on in the small business community?
More businesses are finally seeing the real value offered by New Media. In particular, they are setting 
up Facebook and Twitter accounts in record numbers and putting these links on their marketing 
materials. 

How has the new media landscape evolved over the last decade?
New media has really taken off in the last two to three years. It's a bit like when companies first started learning about 
websites back in the 1990s. They thought to themselves, "Why do I need a website?" and "What's wrong with a phone 
book ad?" Similarly, companies are now trying to understand why they need a new media presence.

How can new media technologies save time and money for small businesses?
New media tools are less expensive to use than traditional marketing services. However, it's best to take the time to 
learn how to use them. Not every tool works for every company. First, decide what your primary goals are, and then 
choose the tools most applicable for your goals. 

What can you recommend to small business owners who are overwhelmed trying to keep up with the latest 
tech trends?
Stay simple and start with the basics: set up a personal Facebook account and a business Facebook page. A blog or 
microblog (like Twitter) is also good to have. Next, set up a YouTube video channel. Put something together that will 
separate you from the crowd and that will be interesting to read or watch. Set yourself up as a guru in your industry. 
Finally, use a tool like HootSuite that allows you to update all of your pages with a single click.

To read more of Spiro's views on technology, follow him on twitter at twitter.com/scottspiro or visit his blog: blog.scottspiro.com. His company can 
be found on the web at www.csgllc.net, on twitter at twitter.com/csgsupport and in the blogosphere at www.csgblog.net.

  n the last few years, new media technologies have changed the face of business and 
provided powerful tools for networking, marketing and improving efficiency. Blogs, 
websites and social networking allow businesses to form stronger relationships with 
customers and outreach more effectively to prospects. However, with new technologies 
being released all the time it can seem difficult if not impossible to keep up with it all.

The Chamber asked Scott Spiro, CEO, Computer Solutions Group, to break 
down the trends and share some tips with the small business community.

We asked our small business members 
how their businesses are capitalizing on 
new media technologies.

I

Zealyx, Inc. has been at the forefront of using 
new media to make it easier for people to work 
together. Using Microsoft SharePoint technologies, 
we were able to quickly create an intranet portal, 
allowing employees to stay up to date on company 
news and events. Team members can also share 
documents and collaborate on projects using online 
document libraries, task lists and calendars, making 
a paperless office environment possible. The same 
flexible solution also allows us to easily create 
and maintain public websites to communicate 
with customers and partners. Capitalizing on the 
outcome of our own implementation, Zealyx has 
successfully helped companies of all sizes deploy 
cost-effective SharePoint-based solutions.
  -  Tuan Do, Executive Director, Zealyx, Inc.

As a committed member of the “old media,” my 
perspective on the emerging new media world 
is rather unique. As much as I have dreaded 
emerging new methods of communication, I find 
now that I must embrace them or be left behind. 
Though my business has not yet fully capitalized 
on new media technologies, it is a top priority for 
us in the next six to eight months. I believe litho 
printing has a place in this new world – and the 
printing industry’s current turmoil is in large part 
our journey to find that place. The tactile nature of 
printing cannot be replicated in social media, and 
we must capitalize on this characteristic, as well as 
any other distinguishing features printed products 
offer.
  -  Carole Maclean, Sales and Marketing, 
      Print Media Services

I became a professional organization consultant two 
years ago, and I attribute much of my success to the 
power of new media. When I was just getting started, 
I took every free webinar I could find to learn how 
to leverage new media in my small business. Now I 
post holiday specials on LinkedIn, give organizing 
tips on Facebook, send e-newsletters through 
Constant Contact, maintain a blog, and use Twitter. 
I also use Google adwords to see what people are 
searching for so I can maximize my search engine 
results. The personal nature of social networking is 
a big component of its success. Social media gives 
people access to business owners, and this personal 
connection is a powerful marketing tool. I strongly 
believe that without the help of social media, I would 
never have become what I am today. I love the age 
we live in!
  -  Regina Lark, CEO, A Clear Path

Computer Solutions Group is an outsourced IT provider specializing in network 
support services, education and products that enhance corporate and personal 
productivity. President and CEO Scott Spiro founded the company in 1996 in an 
attempt to earn a bit of money while auditioning for commercials. Today, more than 
200 companies trust Computer Solutions Group to manage their network. In 2010, 
Spiro cofounded a new division, New Media Sciences Corporation, which provides new 
media consulting services. “Technology changes every couple of months,” Spiro says. 
“We hope to guide businesses in developing a strategy that is unique to their needs 
and makes the most of new media tools.” Computer Solutions Group has been a 
Chamber member since 2009.

Computer Solutions Group
SMALL BuSINESS CORNER
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Member Anniversaries

115-Year Anniversary
AT&T

Congratulations to our renewing members! We greatly appreciate your continued support and involvement. *Circle Level Members are in bold.

110-Year Anniversary
union Pacific Railroad Co.

100-Year Anniversary
Forest Lawn Memorial Park & 
     Mortuaries

65-Year Anniversary
Blue Shield of California

60-Year Anniversary
Bobrick Washroom Equipment, 
     Incorporated

10-Year Anniversary
ABS by Allen Schwartz 
Bread Crumbs Catering 
Los Angeles Regional Foodbank 
Mayer Brown LLP 
McCormick & Schmicks 
Playa Vista 
The Capital Group Companies, Inc. 
Tooley Investment Company 
Tropical Green Interiors, Inc.  

Welcome to the Chamber
Thanks to our new members who joined the Chamber during August, September, October and November. To learn more about Circle Level membership benefits, call 213.580.7592.

Faces of the Chamber
Members talk about why they invest in the L.A. Area Chamber 

“The L.A. Chamber’s dynamic 
programs are valuable and the 
networking opportunities are 
just about limitless, both critical 
assets for small and medium sized 
businesses like ours.”  

David Hamlin
Partner
Weisman Hamlin Public Relations
Member since 2001

The Chamber embraces the nonprofit 
community, especially welcome, and 
its leadership on critical civic issues 
from jobs to homelessness is both 
compassionate and powerful.  WHPR 
is proud to be associated with such 
a vigorous and effective business 
organization. 

“If you’re a business owner in 
Los Angeles, you can’t afford NOT 
to be involved with the L.A. Area 
Chamber!.”

Brenda Zamzow-Frazier
President       
The Zamzow Group, Inc.
Member since 2003

When I launched my business 7 years 
ago, there was no question that I would 
join the Chamber.  I fully support all of 
the activities that the Chamber does 
on behalf of the business owners in 
Los Angeles, especially advocating for 
us at City Hall, in Sacramento, and in 
Washington D.C.  Thanks for everything 
you do, LAACC!

”We relocated from England five 
years ago to start our business 
and knew we needed the help and 
guidance of the Los Angeles Area 
Chamber.” 

Paul Butler
Client Partner
Newleaf Training & Development
Member since 2006

We chose to continue to invest with 
the Chamber throughout the recession 
because we could see their determination 
to be of genuine service and to work hard 
every day for their members.  Thank you 
especially to Bridget Netter and David 
Eads – as the locals say, “You are the 
dudes!” (See we can speak “Californian” 
now!)

Sage Advisors, Inc. 
TBE International, Inc. 
The Polaris Group 
United Valet Parking, Inc.

L.A. boasts the nation’s largest fleet of clean, green buses — 2,500 — all powered by compressed natural gas. 

"The L.A. Area Chamber has been 
a tremendous partner for housing 
providers not only at the local 
level, but at the state level as well.” 

James B. Clarke
Executive Director
Apartment Association of Greater Los 
Angeles (AAGLA)
Member since 2004

Many elected officials forget or don't 
understand that rental housing providers 
are really "small business owners".  Our 
membership and participation with 
the Chamber has helped get that point 
across to them. 

GOLD
Aeros
Edward Pevzner, 818.344.3999
Aviation/Services

CBS Radio
Steve Carver, 323.569.1070
Entertainment

Goldline International
Sarah Price
Precious Metal Products

Samsung Electronics Co. QA Lab
Michael P. Moss, 949.689.0532
Manufacturers/Electronics

SILVER
Club Deportivo Chivas uSA
Galo Galvan, 310.630.4550
Sports

SDI AKA System Development 
     Integration, LLC- Chicago
Dawn Nash Pfeiffer, 312.580.7500
Computers/Network & System Integrations

BRONZE
AAMCOM Call Center
Steven Diels, 310.318.8181
Call Center Services

Adrianas Insurance, Inc.
Susie Plascencia, 213.483.0106
Insurance/Brokers

Alexandria Care Center, LLC
Holly Ianieri, 323.660.1800
Health Care/Care Management & In Home Care

Asiana Airlines
Ann Song, 213.365.2000
Airlines

BMI -  Beacon Management Inc
Shari Goldberg, 310.282.0330
Recycling

Cathay Pacific Airways
Julie Blakey, 310.615.1113
Airline Services

Center for Civic Education
Darius Udrys, Ph.D, 818.591.9321
Education/Programs

Central San Gabriel Valley 
     Work Source Center
Pierre O. Hollifield, 626.258.0365
Training Programs

Clark & Trevithick
Glenn Nieves, 213.629.5700
Attorneys/Business & Civil Litigation

Consolidated Disposal Service, LLC
Lisa A. Caverly, 562.347.4000
Waste Management

Consumer Capital Group
Kate Guo, 626.802.7536
E-commerce

David Nahai Consulting Services, LLC
David Nahai, 310.201.6800
Consultants/Environmental

DeVry university
Dr. Scott R. Sand, Ph.D, 800.243.3660
Schools/Vocational

The Drucker School - 
     Claremont Graduate university
Jason Barquero, 909.607.8100
Universities & Colleges

Evergreen Pacific Partners
Steve Wiesner, 310.474.2516
Financial Services/Venture Capital

FD
Dan Margolis, 213.689.1200
Consultants/Business

Freeman
Larry Stoddard, 714.254.3400
Event Management/Event Services

Genentech
Bernadette Watowich-Stead
800.626.3553
Biotechnology

Grandpoint Bank
Darlene M. Esquerra, 213.542.2700
Banks

Kimley-Horn and Associates, Inc.
Bart Desai, 619.234.9411
Engineers

Law Office of Myles L. Berman
Myles L. Berman, 310.273.9501
Attorneys/DUI - Criminal Defense

Live Nation Merchandise
Annie M. Oakden, 415.247.7400
Merchandising/Mass

Los Angeles County Office 
     of Education
Jon R. Gundry, 562.922.6111
Education/Programs

National Black MBA Association - 
     Los Angeles Chapter
Lynn M. Beatty, 310.437.1033
Community Organizations

Peppermill Resort Spa Casino
Carrie Sattler, 800.648.6992
Hotels & Motels

Property ID
Carlos Siderman, 800.626.0106
Real Estate 

Rafter Group, Inc.
Tracy R. Rafter, 818.429.0862
Consultants/Business

RezBuzz Inc. / 
     Corp. Shorts Productions
Mark Sadovnick, 323.654.4443
Video & Film Production

ShelterCLEAN, Inc.
Alan Mudge, 818.767.9162
Transit/Public

Sprint
Greg Steininger, 818.755.7161
Telecommunications/Wireless Phones

Standard
2tor, Inc.
Alan S. Arkatov, 213.493.4039
Education/Services

360 Realty - Michael Bates
Michael S. Bates, 310.245.4166
Real Estate

After 10
Mohamed Alkady, 310.295.2075
Telecommunications/Telephone 
     Systems & Service

Amazing America Travel
Jeff Gao, 626.320.7852
Tour Operators

Applied Behavioral Learning 
     aka ABL Group
Linda J. Yi, 818.789.4540
Education

Band Of Outsiders
Elizabeth Vucinich, 323.876.5151
Clothing/Wholesale & Manufacturers

Best Buddies, CA
Rachel Spooner, 310.642.2620
Community Organizations/
     Social Service Organizations

Blackwood Properties, Inc.
Vincent Tapia, 213.290.4815
Real Estate/Investments

Century 21 Beachside - Ken Park
Ken Park, 909.606.1299
Real Estate/Industrial & Commercial

CHAMPIONS: Adventure, After 
     School & Sports Programs
Gary Lipsky, 310.671.4400
Education/Programs

Cyber-Rain
Christine C. Soto, 818.343.5200
Energy Conservation Services & Products

Cynthia Boyd & Associates
Cynthia A. Boyd, 213.422.6546
Architects/Interior

D & A Printing Consultants
Dwain E. Jackson, 310.245.7362
Printers/Digital

Directory.LA
Joe S. Alagna, 909.606.9175
E-commerce

Dove Properties, LLC
Hassan Kheradmandan, 818.783.6055
Real Estate/Investments

DRL Consulting
Dena R. Loverde, 323.683.2083
Consultants/Management

EMC2 Billing
Jason Clements, 877.790.5126
Credit and Debit Card Processing

EternaleTM, Inc.
Nadine Cutright, 424.208.3323
Cosmetics/Skin Care & Fragrances

Evergreen Commercial Real Estate 
     Services Intl. / KW Commercial
Brenda M. Starr, 818.602.1001
Real Estate/Industrial & Commercial

Eye Finity Printing
Grant Peter Yahinyan, 661.476.8468
Printers

Fifteen Group Land & 
     Development, LLC
Courtney A. Jacobs, 213.489.4800
Real Estate/Developers

Found Animals Foundation
Lindsay N. Espinoza, 310.574.5780
Community Organizations

Global Marketing Partners, Inc.
Tony F. Esfandiari, 818.713.2700
Distributors

Hi-Con Consulting
Carmen Taylor Jones, 213.984.7466
Public Relations/Government Affairs

I Have A Dream
Rebecca Hill, 213.572.0175
Community Organizations/Youth Programs

Intelligent Database Solutions
Laura C. Hillier, 626.771.0454
Software Developers

Jensen Construction Management, 
     Inc. DBA Jensen + Partners
Sarah M. Jensen, 213.748.3431
Construction/Management

JM Fiber Optics Inc.
Kenneth G. Rivera, 909.628.3445
Computers/Network & System Integrations

JS Global Inc.
Sherry H. Wang, 626.915.1818
Tour Operators

Kimberlina Whettam & Associates
Kimberlina Whettam, 818.427.2154
Consultants

Kirschenbaum Consulting
Howard Kirschenbaum, 310.284.9619
Consultants/Management

L & Z Sports Travel Consulting Ltd.
Ivan Lu, 626.377.3123
Importers & Exporters

LA Fashion District
Kent Smith, 213.488.1153
Business Organizations

Los Angeles Small Schools Center
Jeanne Fauci, 213.389.8930
Education

Majestic Hotels & Resorts
Christopher M. Henry, 310.895.7925
Hotels & Motels/Management Service

Maureen Mahon Interiors
Maureen R. Mahon, 323.677.2560
Interior Decorators/Design

N.E.I. Treament Systems, LLC
Phillip Hochstein, 213.383.5855
Water/Treatment

NONI ONE (DBA TP Inc.)
Samuel Y. Kim, 323.525.0770
Importers & Exporters

North Bronson Software
Rick Van Voorden, 213.568.7082
Software Developers

Oppenheimer & Co. Inc - 
     Richard Gayton
Rick Gayton, 310.446.7216
Investment Services/Counselors

Pollack Architecture
Sarah Devine, 310.202.9600
Architects

Powerteam International
Melina Pozzi, 866.238.5920
Consultants/Business

Professional Development Center 
     of Glendale Community College
Kim Holland, 818.957.0024
Training Programs

Promexico
Mario Juarez, 213.382.3179
Trade Organizations

Purolator International Forwarding
Santino Anderson, 310.342.9985
Freight Forwarders/International

R&S Painting Plus
Deborah A. Myers, 818.349.4515
Contractors/Painting

Sacks & Zolonz, LLP
Zachary H. Sacks, 310.216.7778
Attorneys/Workers Compensation

Saf Keep Storage
Leroy Wright, 323.461.2010
Storage/Self

Senzhang Wang
Senzhang Wang, 626.636.6923
Individual

SHIN MRI
Lon W. Gillette, 213.387.3002
Health Care/Services

Skid Row Development 
     Corporation
Esther J. Rivera, 213.623.7130
Community Organizations/
     Social Service Organizations

Sweet Velvet Treats
Kasandra Kimberly, 323.935.6873
Food Products

TDI Properties, Inc.
Tzvi Ferszt, 213.389.9277
Real Estate/Property Management

TeamLogic IT of LA-West Hollywood
RJ Ruggiero, 323.963.4757
Information Technology/Services

Teddy's Chef Services
Ted Booker, 310.560.3358
Food Service/Mobile Service

Tel-us Call Center, Inc.
Stacy Pollinsky, 310.552.6000
Call Center Services

The Charcoal Grill
Vicky Fustokjian, 213.687.8040
Restaurants

The Conference Interpreters, Inc.
Michele Stevens, 877.491.3945
Translation/Interpreting Services

ultimate Care Hospice
Regie Bolus, 818.497.7232
Health Care/Hospice

Valley Hospice Services
Tarun Adora, 805.578.8937
Health Care/Hospice

Viking Protection Services, Inc.
Alex Bjork, 323.372.1240
Security

Viz Cattle Corporation
Luis Pantoja, 310.884.5260
Importers & Exporters

Volt Workforce Solutions
Nicole Camillo, 213.388.3271
Staffing

Voomerang, LLC
Steve Ballenberg, 310.550.9300
Advertising/Internet

WestWordFlow, LLC
Latanya West, 323.227.7791
Advertising/Copywriting

YMI
Colin Smyth, 323.581.7700
Clothing/Designer

55-Year Anniversary
Mitsui & Company (U.S.A.), Inc.    

50-Year Anniversary
Hathaway Dinwiddie 
     Construction Company
Pepperdine university 

40-Year Anniversary
Hong Kong Trade Development 
     Council

35-Year Anniversary
Carmichael International Service

30-Year Anniversary
United Teachers Los Angeles

15-Year Anniversary
Housing Authority City of 
     Los Angeles
Oaktree Capital Management, LLC 
Pacific Asian Consortium In 
      Employment

5-Year Anniversary
Big Brothers Big Sisters of Greater 
     Los Angeles 
COPE Health Solutions 
Katherman Company/
     Grumpy Old Men LLC
Malcolm Pirnie, Inc. 
Rotary Club of LA 

1-Year Anniversary
American Fidelity Assurance Co.-
     Mr. Mike Dyse 
Audit Prep Services, LLC 
Audubon California 
California Community Foundation 
California Republic Bank 
Cangene Plasma Resources 
     California 
CFSA 
Chrysalis 
Consulate General of Argentina 
Consulate General of Brazil-
     Los Angeles 
Cornerstone Records 
     Management, LLC 

Costco Business Center 
Crystal Audio Visual Services 
EnLink Geoenergy Energy 
     Services, Inc. 
Girl Scouts of Greater Los Angeles 
Hillsides 
Hilton Garden Inn Montebello/
     Los Angeles 
Hollywood WorkSource/Managed 
     Career Solutions, Inc. 
Kosmont & Associates, Inc., dba 
     Kosmont Companies 
L.A. SHARES 
Library Reproduction Service 
Maryann Maloney & Associates/
     Citizens Against Lawsuit Abuse 
May Queen, Inc. 
Next Century Associates, LLC 
Northern Trust Open 
Olive Crest Homes & Services- 
     Bellflower 

PVJOBS-Playa Vista Job 
     Opportunities and Business 
     Services 
Reason Foundation 
San Manuel Indian Bingo 
     & Casino 
Starbucks Coffee Company 
Taglyan Cultural Complex 
Taipei Economic & Cultural Office 
     in Los Angeles 
Total Care Nursing Services 
Trade & Investment Promotion 
     Office of Peru 
Trade Commission of Ecuador 
Trade Commission of Spain 
WaterMarke Tower 
Weingart Center Association 
WireMedia Communications, Inc. 
Xyvest Holding, Inc. 



350 S. Bixel St., Los Angeles, California 90017
213.580.7500 | Fax 213.580.7511
lachamber.com

Our Mission
By being the voice of business, helping its members grow and promoting 
collaboration, the Los Angeles Area Chamber of Commerce seeks full 
prosperity for the Los Angeles region.

Diamond Club
The Chamber gratefully acknowledges the support of our largest 
member investors, the Diamond Club, for their help in fulfilling the 
Chamber’s mission.

AT&T 
Automobile Club of Southern California 
Bank of America 
Chevron Corporation 
The Gas Company, a Sempra Energy utility 
JPMorgan Chase Bank, N.A.
Kaiser Permanente 
Majestic Realty Co. 
Mercury Air Group, Inc.
Microsoft Corporation 
Occidental Petroleum Corp. 
Port of Los Angeles 
Ralphs Grocery Company
Siemens Corporation 
Southern California Edison 
Southwest Airlines Co. 
The Walt Disney Company 
Time Warner Cable 
Verizon 
Wells Fargo

The views contained in the Chamber VOICE reflect positions taken by the 
Los Angeles Area Chamber of Commerce and do not necessarily reflect the 
views of our Diamond Club members.

Be a part of the L.A. Area Chamber’s 
signature events by becoming a 
sponsor. 
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“But, there’s another factor that’s less 

apparent but equally remarkable—a unique, 

deliberate research culture here that 

capitalizes upon that breadth and depth and 

thrives on interchange among researchers 

and disciplines. This may not sound unusual, 

but—in too many academic 

settings—competition trumps 

cooperation.

“You know what lures me 

back on campus when I could 

be home, working on my low 

backhand volley? There are a 

dozen or more research groups 

here, moving beyond my work, 

asking their own questions 

about protein structure and 

function, stem cells, gene 

splicing and cancer.

“And who knows what 

else?”

“I’ve always been interested in how things work, particularly 

living things. My field is molecular biology, investigating the 

unusual properties of biological systems. I’ve been at it for sixty 

years. It’s quite addictive.

“I believe the very best work happens when research and 

training are intermixed. Many of my most valued colleagues have 

been the graduate students and postdoctoral 

fellows with educated imaginations, fresh 

perspectives and questions no one had asked. 

“The Nobel work solved a classic problem—

how energy is captured and used in living cells. 

I’d been studying this unsuccessfully for years.  

Then, in 1970, looking back through the old 

data, I saw what all of us had missed: energy 

wasn’t used to create a key substance. It was used to release 

that substance in the cell. From that moment, we were on the 

path to understanding how cells obtain the energy to serve the 

needs of living things.

“UCLA research is an enormous, diverse enterprise. Just look 

at the breadth and depth of new knowledge that flows from here 

year after year. 

    Imagine a  great river.

Lots of institutions 
dispense existing 

knowledge. 
The mission of a 

research university 
is something 

more: to produce 
new knowledge. 

UCLA has a worldwide 
reputation for creating 
knowledge across 
an astounding range 
of inquiry. 
How does it do that?

Paul Boyer. UCLA, Unabashed.

Dr. Boyer’s 1997 Nobel Prize for Chemistry honors 
his pioneering investigation of the formation of 
adenosine triphosphate (ATP)-—the molecule that 
provides the energy for biological reactions and 
processes in all living things. He was the founding 
director of UCLA’s Molecular Biology Institute.


